DOCUMENT RESUME 



ED 246 913 



IR 050 798 



AUTHOR 
TITLE 

PUB DATE 
NOTE 



PUB TYPE 



EDRS PRICE 
DESCRIPTORS 



IDENTIFIERS 



Salomon , Kristine; Burges s , Curt 

Patron Presence during the Online Search: Attitudes 
of University Librarians. 
Jun 84 

Bp.; Paper presented at the Annual Conference of the 
American Library Association (Dallas, TX, June 23-27, 
19 84 ) . Contains small print . 
Reports - Research/Technical (143) — 
Speeches/Conference Papers ( 150 ) 

MFOl/PCOl Plus Postage. 

College Libraries; Higher Education; *Information 
Retrieval; *Librarians; Library Research; Library 
Surveys ; *Online Systems 

* Computer Searches ; *Librarian Attitudes; Library 
Users; Likert Scales; Online S&arch Skills; Search 
Behavi or 



ABSTPJ^CT 

A controversial issue involving online computer 
searching is the effect of patron presence during the computer 
search. The purpose of this research was to determine the attitudes 
of university librarians toward patron presence. A survey was used to 
explore variables related to the search process and searcher 
characteristics. Also considered was the degree to which a searcher 
believes that patron presence contributes to searcher nervousness. 
Three-hundred eighty online searchers, representing 85 libraries, 
were willing to participate. Of the 201 surveys (52.9%) returned, 198 
were usable. Eleven Likert scale items were used to estimate 
attitudes along a five-point continuum of "strongly agree*' to 
"strongly disagree." The relationship of searcher experience and the 
attitudes reflected in the Likert scale items were measured by four 
additional variables. Overall, 77% of the searchers indicated a 
preference for patron presence during the computer search. Empirical 
research is necessary in order to understand how the variables of 
presence, nervousness, and ability to refine the search are related. 
The conclusions about searcher attitudes and beliefs about the search 
process resulting from this study can provide direction to research 
that focuses on the actual search process, and the dynamics of the 
searcher-patron relationship. (DMC) 
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H>"ijor Purpose 

A controversial iciiuc involving online computer searching in the 
effect of patron presence during the computer search. It may be 
beneficial for the searcher to have the patron present for a variety 
of reasons. However, there are also arguments suggesting that patron 
presence couiu be a disadvantage, and the patron may be discouraged 
from being present. 

The purpose of the present research was to determine the 
attitudes of university librarians toward patron presence. A survey 
was utilized to explore variables related to the search process and 
searc)ier characteristics. We are also interested in exploring the 
degree to which a searcher believes that patron presence contributes 
to searcher nervousness. 

This type of information should allow us to suggest variables 
that would be productive to evaluate in the searcher-patron 
relationship using an experimental design in future research. 



Method 

Three- hundred eighty onli'ne searchers, representing 95 libraries, 
were willing to participate. Two hundred and one surveys (52. 9i) were 
returned, and 193 of those were usable. 

Eleven Likert ccale items were used to estimate attitudes alonq a 
five point continuum of "Strongly Agree" to "Strongly Disagree" (Table 
1). The Likert scales were intended to give a measure of three areas 
related to the online search. The variables REFINE, TIME, SPELL, 
CLEkADRS, and EXPEiNSE should provide some idea of attitudes related to 
the search process. NERVOUS and BOTHER were used to provide 
infonnation about the effect of patron presence during the search 
process. PLEASED, QUALITY, and SATISFAC were used to measure searcher 
attitudes relating patron presence and the search outcome. 

The relationship of searcher experience and the attitudes 
reflected in the Likert scale items were measured by four additional 
vara abl es : 

1. NUMWEEK - number of searches they perform in an average week, 

2. YRSEARCH - years th.?y had been searching, 
3 . AGE - age of respondent , 

4. GEI^DER - jonder of respondent. 



Results 

.^^^ Overall, 77% of the searchers indicated a preference for patron 

presence during the compu ter search (Table ll). Multiple stepwise 
regression was used in the analysis of PRESENT as the dependent 
variable. Two factors accounted for 72% of the variance of PRESENT: 
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TABLE I 



ABD^TVIATCD LlKfRT JiCALT. STAllMENTS 



VARIABLE 



PRESENT 

NERVOUS 

SPELL 

QUALITY 

SATISFAC 

REFINE 

TIME 

EXPENSE 

BOTHER 

CLERRORS 

PLEASED 



I prefer that the patron be present 
while the search is being run. 

I aet nervous when the patron is present 
during the search. 

I make more spelling errors when the 
patron is present during the search. 

Patron presence is related to search 
qual i ty. 

Patron presence is related to search 
satisfaction. 

I am better able to refin" the search to 
include what the person wants if the 
patron is present. 

My time schedule does not permit me to 
have the patron present during the search. 

Patron presence contributes to additional 
expense due to too much time online. 

The patron bothers me during a search more 
than being helpful to the process. 

1 make more cormand language errors when 
the patron is present. 

1 almost always feel my patrons are 
pleased with their search results. 
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TAllLU U 



KrfquL'ncy D i n t i i bu u an for Lhr.' V.uuMi' Piv«:{n::rr 

Variable: r}it:r;E:;JT ~ "I prffer Lh.a iho ur.wch p.itron br' prrst'nt whi 
se.ircti i l» bt'jng run." 

Strongly a:]rec hqiof N'tuitral Di r u-e Stron^jly J i -.agree 

50. Sit 27,21 11. U 9.0% 1.0% 



Pf?rct?ntagc of rci^ponses rcflecLinq general ag r cl mmt with 
notion that the suarcJi patron is prf?f erred to bt_' pr ciif nt . rJote: 
F\.*r cr'Mt ages cio not toLal 100 due to missing dato. 



TADLE III 

Factors affecting searctiers' preference for p.itron presence 
Step Fc-'ctcr A'jded R*^ change F F change 

1 REFINE 0.65 322.4 322.4 

2 TIME 0.07 226.2 46.7 

Note: REFINE and TIME wore Bignificant at^ < .001. 

NERVOUS, SATISFAC, and BOTHER were significant at < .05, but 
contributDd less than 0.02 additional variance each. 
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in;rilJi: - t j.r.u clH-r ' f. hdirf thu, !.<'.urlt c.ui b.' wfini'l i( t hf 

l{ir p.U I iiri prriitMK'J* ('I'tUili' III). 

T" I r M •» sikowfil r.c r chor j; pi r f »♦ t r i \v\ p.nt i ur» [u ^»M»r^.• 

{ A iHi:i:i'i ) ilifffrr^l r I Dm fif.u clitTfi r\r)i pii'frrrM>M p.urorj prr'-i-nrr 
( N .iiirr r s; tuu* IV). ACi IU:i:<m- fi JiLrniijly .>.|iiw'.i \U\l Oy'V wt'ir 

licttn .ibh' to it'finr Mu* f.i'.\rcM bcc.ujr.f of p.ilrorj p; »'i.fnr<' (X ■• _^ 
l.Jl). w)ulc rij:iA^ilu:i:».' f!. wi-rr ncuLial .vbnv . rff uunT Dm* fi»*arch (X « 
?.n^l). A;HLi:rrti .Ur.a f i.M t th.iL their t i rnu r.choilu I r'.i p<MnutLi».l Llu-m ta 
h.ivf j^lu' patron prr'i.iMU {X •= whili- NONAnKKL^M a cli^l not fvrA t h.i t 

way (X « 2.?6). Howfvpr, ^ luiinltiT of thif v,» r i .^b 1 1* «} wfro mt ra t e 1 y 
cDifrlatiNl ar^^ rn.^y r.tiM be of iraiTrr. t Lo i r» v i« r, t i (la t or r. »ifiinr| a 
(i i f f <M <'n t r t?s t'a rcU cU-i. i f.i n . 

OrUy lO.Ci of tin? pa r t i c i p,>nts a.lnutlecJ to bi'iric) nervous at the 
t<frinin.U while the patron was pr»'!.rnt. Three variable«j .^rcountetl for 

of the variartcc in t)je rf.T.poncient ' s s e 1 f - r cpo r t e.i ne rvou sn e s (nre 
T.tble V). The mor. t j ; f 1 utMit i a 1 component of searcher nervousness w,<r. 
H»e concern about ma>. i ng spelling erorc while the patron wo»b prer.ent 
(13 PELL). Two other variables accounted for 9% of the variance? 
YUGEIARCIl - repre.'.ent i nq the relationship betwtjcn decreasing searcher 
nervvisncr>s anri ailJcci years of searcher experience, anJ PIU-SHNT - 
re[^rer.ent ing the inverse relationship between searcher ner vour. r\e s s .ini 
pr e f <T ence f o r p<i t r on pr sence , 

Conclus'.on 

In summary. REFINE and TIME have been shown to represent s.ilient 
attitudes related to patron presence. The most influential 
relationship was the searcher's ability to refine the search if the 
patron is present. Also, searchers indicated that if time were 
available, they v;nuld prefer to have the patron present. In addition, 
concern about spelling errors was strongly related to searcher 
nervousness. The number of years of searcher experience was inversely 
related to searcher nervousness. Searchers admitting to nervousness 
during the search are less incli ned to prefer that the patron be 
present than searchers not report ing nervousness. 

It i:i important to stj-ess that articles representing opinions 
abou t patron presence are not sufficient to understand the 
relationship between patron and se.jrcher. Empirical research is 
necessary in order to understand how the variables of presence, 
nervousness, and ability to refine the search are related. Recent 
research has shown that a person * s bel ief structure and attitudes can 
be predictive of intention and behavior (see Ajzen & Fishbein, 1930). 
Conclusions of the present study cummarize relationships that 
represent searcher attitudes and beliefs about the search process. 
These conclusions can provide direction to research that can now focus 
on the actual search process and the dy.iamics of the searcher-patron 
relationship. Only whc?n this research has been completed will we 
better understand how to achieve the best results from a computer 
sea rch . 
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